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ABSTRACT 

This study exaained the relationship between clinical 
laboratory experiences in 19 local cooperating agencies and the 
philosophy of the College of Lake County Licensed Practical Nursing 
Prograa. The subjects were 27 feaale LPN students^ ages 18-44, who 
coapleted an evaluative fora consisting of 10 items. The iteas were 
evaluated on a 1 to 5 rating scale, indicating a poor to superior 
rating. The overall results showed that seven agencies have a sean of 
less than 3.0 average. Recoaaendations are aade in light of the 
findings* (An appendix presents the rating fora.) (DB) 
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IHTROWCtlOH 

Context of the Problem 

In the fall of 1969» the College of Lake County openetf 
^ts doora for the flret tloe to students. The Licensed 

t 

Practical Nursing Program was amon^; the first career programs • 
Clinical laboratory experiences were selected to correlate 
with theory and a contractual agreeaent betvoen the eolleee 
and each cooperating agency was written tgr the Coordinator 
and the Assistant Dean of Career Frograas. j[See Appendix I) 
The present coinmunity facilities to which the. students are 
assigned hove been utilized for three to five years. 
Curing this titae* the Coordinator and the two practical 
nursing instructors have experienced situations which appear 
to be negative learning. In conferencing students* oooplaints 
about various institutions, departments and personnel have been 
brought to light. Since theory without practice would be ed- 
ucationally unsound for a nursing student* it isessential 
that the best possible coouranity resources be utilized to 
provide the experiences needed. Therefore, this praoticum 
affords the opportunity for a comprehensive exaisinatioa of 
these experiences as viewed \py the students who are the 
recipients of this educational plan. 

Stateisent of the Problero ♦ 

The purpose of this study was to examine the relationship 
between clinical laboratory experiences in local cooperating 
agencies and the philosophy of the College of Lake County 
L«P.Nf. Progran*. (See Appendix 11) 



^view of tbe Literature ^ '^ 

If nurolng: competency is ex|>eete(i of the atudent^ appro- 
priate clinloai laboratory experiences must be provided to 
correlate with the theory learned in the claesrooo, Hursins 
ctudenta today are^^S^u-ned about a. broader scope than the 
patient and his hospital environiaent. This seneration does 
not desire toreroaiix In the traditional classrooo setting with 
its stereotyped learning activities. The you&« nursing 
aspirant in this era is inspired with tha concept of brotherly 
love and peace and wishes to be involved with tlie, social 
probleiBB of fellow men. More importantly . they want to create 
change so that all men aiight enjoy a happier* healthier, 
better adjusted life. Nursing educators must take the student 
into the coaounity for a broader learning atmosphere, students 
should find satisfaction in their assigned nursing experiences. 
(Hice. !973) 

A descriptive model for nursing education identifies the 
fflsjor areas of concern asipeople, knowledget and environment. 
In the category of people are included i students, teachers, 
faiBily, and coauaunlty. The teacher's Knowledge will depend 
largely upon educational bacKground and individual philosophy 
Of education and life. Student Jmowledge will be desigitated 
as facilities and equipment. (Quiring, 1973) Facilities in- 
clude all of the places in which the student learns t there- 
fore, the cooperating comrounity agencies providing the clinical 
laboratory experiences share in the learning process of the 
L.PtN. student. 
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Thft student eiaerges from the eomtmlty seeking edue* 
fttlonal experiences which wlXl prepare him or her to return 
to the comioiuiity in a more tseanlngful way. The prioary foous 
in nursing curricula Is to pfpare the nurse to meet the 
health needs of society. 

It is e&seritl ^ to provide posit! v& clinical experiences 
Sn nursing progra.^ to attain maxiraum development of the 
student. The first assignments are most iaportant because 
the studej^t develops attitudes and behaviors early In the 
program. Exposing the student to ill planned lesrning sit- 
uations in the clinical facilities may wrongly influence the 
student's Xlfe experiences. (Quint* 1963) 

ProbXeiBS may arise when the student is assigned to the 
large general hospital during the first seises ter. »Sany 
acutely ill patients are assigned to the student who at this 
point has very llnslted knowledge. XnYolvement with ooipplex 
equiptsent being used by patients oan be frightening to an 
inexperienced student. The rapid paoe and large number of 
aeifibers of the allied health professions can eause confusion. 
(Berzon. 197^>) 

It seeoss vise* therefore* to consider the selection of 
early clinical facilities In the area of eixtended care. The 
extended cere facility need not be a nursing hoise. Many 
hospitals today have set up special extended care units 
whexre rehabilitation and bselc nursing csre are the focus of 
health care, in many cases* the extended care facility is 
the "lijabo" between hospitalization and a custodial nursing 
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ABftlening the student to special tj areas of the hoopltaX 
heXpa to Increase understand ine of irhat happens Xa Tarious 
departments. Better understanding between tfepartcents gen- 
erally results* working or oJbsenration roles In oonununltjr 
agencies such as doctors' offioes* oonmunlty day care centers « 
County Health Clinlcst and schools for exceptional children 
can broaden the scope of practical or professional nursing 
education, (Thompson, 19?U^) 

Significance of the Study 

The relevance of the problem to the educational setting 
of the L.P.N, student Is to elicit program weaknesses In the 
clinical phase of the curricula. It Is hoped that this 
study will enlighten the faculty In their endeavor to provide 
good learning experiences for the present and future classes. 

The Coordinator loeets annually with the administration of 
each cooperating agency for the purpose of verbally renewing 
the original c<)n tract, tfo formal evaluative process is 
undertaken by cither party. Criticism is not always taken 
constructively and la seldois welcomed, 

A single Instructor may be biased In her opinion or 
have a personality conflict wlththe staff of a particular 
agency. Saving presented the problems ar«d concerns of 
faculty to administrators and supervisory staff in various 
community facilities, this writer believes the data compiled 
in this study i^rlll mska the task ea&xer and more readily 
accepted. Being able, to reinforce opinion with statistical 
data will enable changes to be made Intelligently and to the 
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benefit of both agencies. Ultimately, quality education and 
better patient care will evolve* 

atfitewent of the Hypothcsta 

tt waa expected that ehansea in the clinical laboratory 
experiences of the College of Lake County L.P.M. students 
will be perceived as a result of the student Involveaent in 
the evaluation process. 

METHOD 

Subjects 

vera twenty-seven students enrolled in the Class of 
197^ Licensed Practical Nursing prograot at the College of 
Lake County in Grayslake, Illinois, Twenty-one of these 
students graduated on July i8, I9?k after suooessfully con- 
plating the one year certifieate program. All Sg were feaale 
bettfeen the ages of 18-4^, All were, required to perticipata 
in this evaluation and completed the rating scale form on 
the last day of assignment in each of the -twelve scheduled 
clinical laboratory areas over a thirty-eight week period. 

Procedure 

were inforiasd hy this writer, the Coordin&tor of the 
L.P.H. Progranp, of the need to evaluate the clinical exper* 
iencea during their course of study. In anticipation of the 
practicuo requirement for the Societal Factors module, a 
rating scale form was devised and explainad to the students 
and instructors. At the completion of each rotation period. 
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The t.P.N. proKrao at the Colle«e of lekt County to . one 
year certificate protf-a» cwwlstlns of the fall seoeeter, eprtag 
eeaeeter. and an eight Heeki.ua.«er 8«elon. Contracts 
effect between the coUefte and aix ooB»tt„ity agencies which 
provide the clinical faclUties wh^re students apply theory 
to practice, within these six Institutions, a total of 19 
units or depart«,.nts ^i>e^ated in the clinical laboratory 
experience plan for the) claas of 1974, 

Every student was esslsned to the foUortna unit or de- 
partaent for the sa»e length of tl»e but on a rotatlngbasis. 
(See Appendl, v). la. ib. ic. ,<j, le. 2a. 2t. 3«. 3b. 3c. 
Ihese areas were, therefore, evaluated b, the total class. 
Ihe lest four »eelis of the spring se.est.r the class is divided 
into thirds end assigned to on« of three nursing hoaes, fta. 
ftb. or 4c. curing the suBoer session, each student Is assigned 
to one Of three hospitals for equal tine in the Obstetric and 
«»dlatrlc Oep«rtn.ents, 5a and 6a. 5b and 6b. or 5e and 60. 

v»i the last day In the departaent. the student cospXeted 
the evaluation for« (see Appendix jji) oonslstln* of 10 lts». 
one 5 point rating scale Indicating a poor to superior eval- 
uation. The. evaluation was based on the personal experience 
Of the student and allowed for subjectivity fey aeans of k 
section for additional co»»ents. The number of S, ranged from 
the highest. 27. to a low of 5 on any given evaluation due to 
rotation scheduling, of the 27. 6 did not co.»plete the pr^ 
eraa but their evaluations were Included in the study because 
the anonymous aspect of the for« pre.ve„ted the researcher from 

-7- 
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Identifying responBcs. The following results were obtained 
which prove the hypothesis to be true and valid, 

• Special Services 

IXirlns the 1973-7^ school year* each L.P.N, student was 
asBlgned to five specialty departments at two of the hospitals 
in the comjounlty. The hospital personnel assumed the super- 
visory role and offered opportunities for learning by obser- 
vation. 

«ie following table deplete the rating of each of these 
departments and the laean of the 10 iteias evaluated. Two of 
the five departfljents received a below average rating* The 
other three received average ratings. 

Two students felt they would consider seeking employaient 
in la after graduation. One student stated this was the great- 
CRt ...She had ever seen. One felt this was an excellent 
opportunity to see nursing in action. Two students really en- 
Joyed la and one considered the personnel "fantastic**. Another 
student recoamiended more time in this area as a beneficial ex- 
perience. Two students felt the personnel wore engaged in 
trivial conversation and should hava been n»re eerlous about 
nursing care rendered. 

» 

One student felt lb very Interesting and personnel were 
willing to explain details of the department. Another student 
considered this to be a good experience while one felt she was 
shuffled around. One comaiented that this experience could be 
done away with as the equlpoent can be observed in the indiv- 
idual patient's room and It was unnecessary to spend tine away 
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from the nuraJn? care unit for this experience. 

The personnel In unit ic were oonsldered friendly and 
wUUne to answer questlona by k Btudente. Eight student, 
recoaaended shortening the experience from 4 . 5 days to 1 - 2 
<lay8. Three e:,preseed dlseatlaf action In beln« aselaned to 
trivial duties When they wo. Id have teen more content to give 
direct patient care, one enjoyed learning tray set-ups and 
autoclaving procedures. 

one student considered id to t« a totally worthless ex- 
perience. Another sussested trying the saae experience in 
another hospital. Another foumi no learnlne experience in the 
aeti Titles of this department. 

l«part«,ent le was the aost hiehly lauded specialty ex- 
perience. Fifteen students of the 24 who experienced this ro- 
tation co»«ented on th» congeniality of the pemonnel aa well 
as their wlUlneness to explain procedures and answer questions. 
Eleht stated that more than one day should be planned for each 
«ud«.t and that this was an excellent learning experience. 
One felt somewhat in the way due to a very busy schedule the 
aornlng of her assignment to the unit. (Refer to page 10 - 
Table 1. Evaluation of Specialty Departoents) 
Fall Sem ester q nlta , 

Three clinical experiences planned in correlation with the 
Fundamentals of Nursing course are designated as 2a. 2b. and 3a. 
Each exp«rlenca consisted of four weeks on medical and »edi«a- 
aurglcal units. Since >a was also scheduled during the spring 
semester, this unit was evaluated after the studentts second 
assignaent. .o. 



ITEM 


la 


lb 


Ic 


Id 


le 




1 


4 


3 


3 


3 


4 




2 




3 


2 


3 


4 




3 


3 




2 


3 


3 




4 


3 


2 


3 


2 


4 




s - -- 

5 




3 


3 


3 


4 




6 






4 


4 


4 




7 


k 


3 


3 


3 


4 




8 




3 


3 


3 


4 




9 


3 


2 


4 


2 


4 






3 


2 


3 


3 


4 




ST 


3.6 


2.8 


3.0 


2.9 3.9 



Table 1, Evaluation of Specialty Depart,ment8 

* 



• 10 



The mean for 2a was 2.7. On© atudent felt she needed more 
psychiatric background prior to this aeslgnraent. Two felt the 
experience was valuable. Two were concerned over the lack of 
nursing care plane. One considered the atmoitphere dismal and 
another labeled the unit as »dlrty«. Two believed the per- 
sonnel were too busy to be bothered with students or patients. 

The mean for 2b was 2.3. one student was very well satis- 
fied with the educational value of this asElsnaent. One con- 
sidered the personnel unfriendly toward students and 1 stated 
she was blamcc: for an act she was not responsible for. Several 
students noted that the nursing care plans were not up-dated. 
One considered the nursing care ^Iven by the staff adequate 
but felt they did not act happy with their work. (I^fer to 
page 12 - Graph 1. Evaluation of Fundamentals of Nurslns Units) 

SprinA Setnester Units 

The main focus of the sprln^r semester Is medical-surgical 
nursing, in Graph 2, one can see the apparently quality ed- 
ucational setting on 3c. The mean of 3.8 was the third highest 
given In this evaluation. Students found the unit supervisor 
and personnel very cooperative and education minded. The type 
of patient care required was Interesting and challenging. Four 
emphasized the variety of worthwhile experiences encountered. 

On the negative side* Unit 3b received a sean rating of 
2.3 and the coiaments of the students were most critical. A 
highly significant number of students, 16, stated In very ex- 
plicit terms that the personnel were unfriendly and unjustly 
critical of them, one third of^the students felt the unit was 
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unorganized and unclean. Graduates e^^e a poor professional 
Image. Five students believed there wae a lack of Isarnlr-^ 
experiences and too many geriatric patients. Four students 
'enjoyed the experience. 

Unit 3a received a mean rating or 3.2. This unit received 
the least amount of additional cooaents. four students felt 
the attitude of the professional nurses should be less critical. 
Several felt the lack of linen created a problem. One felt 
great satisfaction with experiences encountered on this unit. 
(Refer to pa^e 14 - Graph ?. Evaluation of Hedicsl-Surglcal units) 

Kursins home 4a had a mean of 2.6. Comments included 
concern over the poor care of patients prior to students arrival 
In the morning, limited learning experiences, lack of linen, and 
insufficient planned activities for patients. The consensus 
was that the personnel were congenial and friendly. Tifp 
found the experience depressing. 

Nursing hoase 4b received only I additional cooment which 
was highly favorable and 4.4 nas the oean, the highest received 
in this evaluation. 

Unit 4o received the second highest mean of 3.9 si.d para- 
graphs of pralseviorthy comaents. This unit offered a totally 
neir concept of patient care based on behavior modification 
which proved a challenge to the oa-Jority of students. Poor 
housekeeping and a. lack of privacy for the patient were neg- 
ative aspects encountered. (Refer to page 15 - Table 2. 
Evaluation of Wuraing Homes) 
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Smamer Segsion Units 

Unit 5a reodved a v«ry high rating pf 4.0 and students 
attested to the wlliinsness of the personnel to assist then 
»ln learning activities. Unit 5b received a 2.8 rating mainly 
due to the lack of orientation to the lator and delivery area. 
Personnel seemed highly critical and not receptive to students, 
3#9 was the rating for 5c where the personnel war© cooperative 
and student oriented, Belns a small unlt» however, confusion 
and on occasion over-lapplng of asslgrvaents were cited. Gen- 
erally » this lias a pleasant experience. 

Unit 6a received a 3.4 ratlnfs and 2 students expressed a 
dislike for pediatric nursing. One felt personnel performed 
procedures differently than students were tau«ht to do them. 
Several felt there was good opportunity for diversified ex- 
periences. Two students were concerned over lack of good 
housekeeping. 6b and 6c both received a mean of 3.6. The 
students found 6rt a favorable experience due to wllllngnees 
of personnel to answer questions and work cooperatively. One 
oofflplalned that the nursing station was too congested. Unit 6o 
received only 2 comments which contradicted each other. (9ie 
student felt the unit was disorganized while another consld* 
ered It well organized. (See page 1? - Table 3 - Evaluation 
of «atemal-Chlld Health Experlaices) 

£mployreent Motivation 

Zn the upper quartlle« Q7% were motivated toward employ- 
ment due to exper lence In 4c and 83jK toward 5c, Institutions 
receiving a rating of Z5% to 75% were la. Id, le. 2a, 3oi 3o, 4b, 
5af 6a, 6b, and 6c. Least Inspiring units werei lb, ic, 2b, 3b, 
4a, and 5b -16- 
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ThlB research lends eupport to the contention that stu- 
dent© are willing to evaluate their educatlonol experiences 
end to offer constructive criticism. Educators should Involve 
• students In the process of evaluating matters relevant to their 
attalnaent of quality education. 

This study represents the experlances of I class during 
a given time span. Personnel and other variables often chan^^e 
from ye^r to year so the results of this research should not 
te the sol« factor In maSclng chan&es. Faculty evaluation 
should be Included and appropriate adolnlstratlve personnel 
should have a role in final decision aakins. 

The purpose of this study was to initiate evaluation of 
tho clinical experiences so that chanse aJlght be effected to 
provide a more ffieaningful learning experience for the Colleee 
of Lake County L.P.N, students. 

Specific recoiaaendations arei 

1. Share results of the research with the L.P.N, prograa 
advisory comittee at the December seeting. Elicit 
frank discussion and vote on proeraa ohanses. Be* 
cause many of the coaiiaittee seabers are represent* 
stives of the insltutions involved in this study, 

the identity of units cannot be revealed during the 
open aeetlns. 

2. Call a weetins of the Assistant Dean of Business 
Services responsible for contractual asreenents, the 
Assistant Dean of Career Prosraas, the chalman of 
the Biological and Health Sciences Division, the 
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Coordinator and two faculty raeabera to dlFcuss th« 
findings of thla atudjjr and to vote on chan^jeis. 
Present fall asflsester findings to etudants currently 
enrolled In the profi^em to stloulate open discussion 
and oonjpare subjective couuaents of the two e^ups of 
Btudents* Note similar and dissimilar notewort>\7 
statetsents. 

Coordinator should aeet tflth the supervisor of eaoh 
unit, the Director of Nurslne, and appropriate admin- 
istrator to present data psrtalnlns to individual 
unit. Comparison should not be made with other 
local agencies involved. 

Delete experiences deemed unfavorable ty students 
only after steps #1, 2, 3» and k above have been 
completed and other ftlternstives have been gitren 
due con© id era tl on • Two fall semester changes were 
put into effect for the present school year as a 
result of this study. Experience id was eliminated 
completely and 2a was ohaneed to another unit in the 
Same institution. An evaluation of the newly assign- 
ed unit Is being done by 32 students this fall to 
determine whether the adverse situations ezpeyienced 
on 2a were unit or institutional weaknesses. 
Visit extended care facilities in the oottmunlty for 
consideration of adding to the experience plan for 
reasons cited in the review of the literature* 
Conduct an evaluation of clinical experiences hj 

••20— 
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the Coordinator and faculty' who are the supervisors 
ol the students In all unita with the exception of 

the specialty c3epartn»nts , This evaluation will be 
for the present sch^x»l year and the same form as that 
used by the students for this study will be used. 
Correlation will be. nsade between faculty and student 
ratings in July 1975. 
The writer prefers not to dissolve contracts between coa- 
aunlty asencies and the Coilese of Lake County L.P.N, Program, 
It is hoped, that In the event of poor learning experiences 
or problefos whici; caoiot be resolved in a given area, another 
unit within the B*iJiae Institution night ba substituted. The 
exception would be muical agreement between both consetitlnfj 
contractual parties. 
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oox^E OF LAKE a>um 

PSACTZCAL NURSING PSOGRAM 
BVALOmm OP CLINICAX. UB EXFERZBNCES 



REST COPY mmuL 



Coop«r«tlqg Agency: 
D«p«rta«nt or Uaic .* 
ScsMter and Y*«r: 



Instruct ionat Please circle the cumber which most accurately describes your p«rBoaal 
experience in the departneat using the following rating scale. 

1 popr 

2 « below sverege 
$ » average 

4 • ab«v« average 

5 • auperior 

N/A • not applicable 



1. 


Attitude of institutional personnel toward X;PH students. 


1 


2 3 


« 


3 


H/A 


2. 


Availability of experiences for students. 


I 


2 3 


4 


5 


M/A 


3. 


Procedures availsble for application of theory to practice. 


X 


2 3 


4 


5 


N/A 


4. 


Cooipleteness and accuracy of nursing caro plans and 
the Kardex. 


1 


2 3 


4 


5 


H/A 


5. 


Quality of nursing care given patimts prior to 
students arrival on the unit. 


I 


2 3 


4 


5 


H/A 


6. 


Availability of linen and supplies. 


1 


2 3 


4 


5 


H/A 


7. 


CoBnunlC4tion between personnel and students. 


X 


2 3 


4 


S 


H/A 


8. 


If mildness of team leaders to'aaswar questions or 
a^ept report of students regarding patient: aasignment. 


1 


2 3 


4 


5 


H/A 


9. 


Conference rooa provisions. 


I 


2 3 


4 


3 


H/A 


1». 


iocker area. 


1 


2 3 


4 


3 


N/A 



I vMMild be inclined to nmek eiaploynent in this institution after graduation 'as a result 
of this experience. 

Tes Ho Uncertain 
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